MuHKCTEpCTBO HayKH U BbICIIEro 06pa3oBaHus Poccniickoii Depepaunun
Puanan
DepepanbHOro rocy1apCTBEHHONO GIOPKETHOTO 00pa3oBaTe/IbHOIO yUpeKaCHNS
BBICIIEro 00pasopanus "IICKOBCKHM rocyqapcTBeHHbIH yHUBEPCHTET"
B I. Besinkne Jlykn [lckoBekoii obiiacTu

COTJIACOBAHO £ YTBEPKIAIO
3ameerHTeAb AUPEKTOPA ¢ S BN e
3 3 S8 B Z
( 1o y4eOHO-MeTouIecKol paGore Sz SN T drinana
— —~~—— A.D. Kanunosckas o5 P ~ - C.A. KaryenkoB
«&—FF » (273 2079 u\y, 4 L B 06 2075t

PABOYASA ITPOI'PAMMA IMPO®ECCHUOHAJBHOI'O MOY.JIA
M.03
BBINIOJHEHME PABOT ITIO JOJXKHOCTH CJYKAIIIUX ATEHT BAHKA
38.02.07 bankoBckoe nesno
(na 6a3e cpennero obiero oOpasoBaHus)

Dopma 00yqeHHs - ouHas

Kpamndukarms BbinyckHuka — Criennainet 6aHKoBCKOro aena

Benukue Jlykn
2019



PaCCMOTpeHa " onoﬁpe}ia Ha 3aCellaHuM LIMKJIIOBOM KOMHUCCHHU TYMaHHUTaApHBIX, IPAaBOBBIX M 3KOHOMHYECKHUX
HAUCUMIUIAH

TMporokon Ne 70 ot « 75 » o6 2019 .

Ipeacenareib HHKI0BOH KOMHCCHH @WR I'puropsesa E.JI.




COJEPKAHHE

OBIIASL XAPAKTEPUCTHUKA PABOYEH TIPOI'PAMMBI
INPOPECCHUOHAJIBHOI'O MOAYJIA

CTPYKTYPA M COJEP)KAHUE HPO®ECCHOHAJIBHOIO
MOJY.JIs1

YCJIOBUA PEAJIN3ALIUU ITIPO®PECCUOHAJIBHOI'O MOAYJISAA

KOHTPOJIb MU OLEHKA PE3VYJIIBTATOB OCBOEHUA
INPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBILIASI XAPAKTEPUCTHKA PABOYEM ITIPOI'PAMMBI
MNPOPECCUOHAJIBHOI'O MOAYJIA
IIM. 03 BrinosiHeHHEe PadoT MO JOJLKHOCTH CJIYKAllUX areHT 0aHKa

1.1. Heas 1 n1anupyemsble pe3yJbTaThl 0CBOeHHUS NMPO(ecCHOHATHHOT0 MOTYJIS

B PE3YJIbTATC H3YUCHHUA HpO(l)CCCI/IOHaJ'IBHOI‘O MOAYyJd CTYACHT OOJDKCH OCBOUTH OCHOBHOMU BU]T
JeATCTLHOCTH «BhImoHeHne paboT 1o OAHOW WM HECKONBKAM TpodeccusM padodux, ITOJDKHOCTSIM
CIIy’KalluxX» U COOTBETCTBYIOLIUC EMY O6HII/I€ KOMIICTCHIINU U HpO(beCCI/IOHaJ'II)HLIe KOMIICTCHIIUN .

1.1.1. Ilepeyennb 0OMUX KOMIETEHITUN

Koxa HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 1. Beibupars  crmocoObl  pemieHus  3amad  NpodeCCHOHATBHOM  JICITEIbHOCTH
MPUMEHUTEIBHO K PA3JIMUYHBIM KOHTEKCTaM

OK 2. Ocy1ecTBISATh MOUCK, aHAINU3 U UMHTEPIPETALUI0 HHPOPMAINH, HEOOXOAUMOMN IS
BBITIOJTHCHMS 3124 MPOPECCHOHATBHON JACSITEIbHOCTH

OK 3. [InanupoBaTh M peamu3oOBLIBATh COOCTBEHHOE MPO(PECCHOHAIBHOE W JTUYHOCTHOE
pa3BuTHE

OK 4. Paboratp B KOIEKTHBE U KOMaH[e, 3 (HEKTUBHO B3aMMO/ICHCTBOBATH C KOJIETAaMH,
PYKOBOJACTBOM, KJIMEHTaAMH

OK 5. OcCylIeCTBISITh YCTHYIO W MHCBMEHHYIO KOMMYHHMKAIMIO Ha TOCYJapCTBEHHOM

s3pike  Poccuiickoii denepanmu ¢ yd4eToM OCOOEHHOCTEH COIUANBHOTO U
KYJIbTYPHOTO KOHTEKCTA

OK 9. Vcnonb30BaTh MHPOPMAIIMOHHBIE TEXHOJIOIMH B IPO(PECCHOHATBHON e TeIbHOCTH

OK 10. [Tonp3oBaTbess MpoecCHOHATPHOW —JOKYMEHTAallMel Ha TroCylapCTBEHHOM U
MHOCTPaHHOM $I3bIKax

OK 11. Hcnonp3oBaTh  3HaHUS 1O  (UHAHCOBOM  TIpaMOTHOCTH,  IUIAHUPOBATh

NpEANPUHUMATENBCKYIO IEATEIbHOCT B PO ecCHOHANBHOM chepe

1.1.2. [lepeyensp mpogeccuoHabHBIX KOMIETEHIIHI

Kon HaumeHoBaHHMe BU0B 1eITEJIbHOCTH U MPo¢ecCHOHATbHBIX KOMIIeTeHIMil

IK 1.1. OcCymiecTBIISATh pACYETHO-KACCOBOE OOCTY)KUBAHHE KIMEHTOB

I1K 1.4. Ocy1iecTBIATh MEKOAHKOBCKHE PACUETHI

1K 1.6. OOcnyXuBaTh pacueTHblE OINEpald C HCHOJIb30BAaHUEM PpA3JIMYHBIX BHUJOB
IUIATEKHBIX KapT

I1K 2.2. OcymecTBIATh U 0QOPMIIATH BbIIAYY KPEIUTOB

! B JAaHHOM MOJAPA3JACIIC YKA3bIBAOTCA TOJIBKO T€ KOMIIECTCHI U, KOTOPBIC (I)OpMI/Ipy}OTCSI B paMKax JaHHOT'O MOAYJIA U
PE3yIbTaThl KOTOPBIX 6y}IyT OLCHMBATBHCA B paMKaX OLUCHOYHBIX MPOUCAYpP 11O MOAYJIIO.
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1.1.3. B pe3ynbTate ocBoeHHs MPO(ECCHOHATEHOTO MOIYJIS CTYACHT JOTKEH?:

Nmets
MPAKTUYECKUI OTBIT

KOHCYJIBTUPOBAHUS KIIUEHTOB 10 0AHKOBCKHUM IMPOIYKTaM U yCIyraM

yMEThb

- OCYIIECTBISITh MOUCK MH(DOPMAIIMH O COCTOSHUU PhIHKA OAHKOBCKUX
IIPOAYKTOB U YCIIYT;

- BBIABIATH MHEHHE KIMEHTOB O KadyecTBE OAHKOBCKHUX YCIYI H
MPEeACTABIATH HH(OPMAIUIO B OaHK;

- BBIABIISITH MMOTPEOHOCTH KIIMEHTOB;

- OMpEAETATh IPEUMYLIECTBa OAHKOBCKUX MPOAYKTOB JUIsl KIIMEHTOB;

- OPMEHTHPOBATHLCS B MPOIAYKTOBOH JIMHEHKE OaHKa;

- KOHCYJIbTUPOBaTh IOTEHIMAJIbHBIX KIUEHTOB O OaHKOBCKHUX
MPOAYKTaX M yCIIyrax u3 NpoAyKTOBOM JTMHEUKH OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 1O Tapudam OaHka;

- BBIOMPATh CXEMBI OOCTY)KMBAaHUS, BBITOJIHBIC JUISI KIHEHTA WU
0aHKa;

- (GOopMHpOBATH TOJIOKUTEIIFHOE MHEHHE Yy TOTCHIUAIBHBIX
KJIMEHTOB O JIeJI0OBOM penyTanuu OaHKa;

- WCTIOJIB30BATh JINYHOE HMHUKEBOE BO3ICHCTBUE HA KIIMEHTA,;

- [IepeaipecoBbIBATh CIIOKHBIE BOINPOCHI APYIMM CHELHMATIHCTaM
Oanka;

- ¢opMHpOBaTh COOCTBEHHYIO IO3UTHUBHYIO YCTaHOBKY Ha
Iporece Npoaku OaHKOBCKUX MPOJIYKTOB U yCIYT;

- OCYILECTBISATH OOMEH OIBITOM C KOJUIETaMU;

- OpPTraHU30BBIBaTh W TPOBOAMTH TPE3CHTALUU OAHKOBCKHX
MPOAYKTOB U YCIIYT;

- UCTIOJIB30BaTh Pa3NMYHbIe (YOPMBI MPOABIIKEHHS OaHKOBCKUX
MPOAYKTOB;

- OCYILIECTBIISATH COOp M HCMOJIb30BaHUE HMH(OPMALUU C LETbIO
MIOMCKA NOTEHIMAJIbHBIX KJIHMEHTOB.

3HaTh

- onpezeneHuss OaHKOBCKOM omepanuu, OaHKOBCKOM yCIyru u
0aHKOBCKOT'O MPOYKTa;

- Kiaccu(pukanuio GAaHKOBCKUX OTIEPAIIHiA;

- 0COOEHHOCTH OAHKOBCKUX YCIYT U UX KIacCU(UKALUIO;

- MapaMeTphl U KPUTEPHUH KauecTBa OaHKOBCKUX yCIYT;

- IOHSATHE )KU3HEHHOT'O IIMKJIa 0aHKOBCKOT'O MPOAYKTA U €r0 3Tarlbl;

- CTPYKTypy II€eHbl Ha OaHKOBCKHH TIPOAYKT ¥ OCOOCHHOCTH
1eHooOpa3oBaHus B OaHKE;

- OTIpe/ICJICHNE IEHOBOW MTOJIMTUKHU OaHKa, €€ OOBEKTHI U THIIBI,

- TIOHSATHUE MPOAYKTOBOM JIMHEHKH OaHKa U €e CTPYKTYPY;

- TPOAYKTHl M YCIYTH, TpeniaraeMble OaHKOM, WX TPEUMYIIECTBA W
LEHHOCTH;

- OCHOBHBIE 0aHKOBCKHE MPOMYKTHI ISl YACTHBIX JIUI, KOPIIOPATUBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTABJISIOLIME YCIIEIIHOTO OAHKOBCKOTO OpeH[a;

- posib OpeHia 6aHKa B IPOJIBIKEHUH 0aHKOBCKUX TTPOYKTOB;

- TIOHSATHE KOHKYPEHTHOTO MPEUMYIIeCTBA M METOJbl  OLCHKH
KOHKYPEHTHBIX TO3UINI OaHKa Ha phIHKE OAaHKOBCKHX YCIIYT;

- 0COOCHHOCTH MPOJIAXKH OAHKOBCKUX MPOIYKTOB U YCIIYT;

- OCHOBHBIE ()OPMBI IPOJIAK OAHKOBCKHUX MPOIYKTOB;

- IOJIUTHKY O0aHKa B 00JIACTH MPOJaK OAHKOBCKUX MPOJYKTOB U YCIIYT;
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- YCJIOBUS YCIICIIHOW MPOaKK OAaHKOBCKOTO TMPOAYKTA;

- 9Tarbl NPOJakKu OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OpraHM3aLMI0 TOCIEIPOJAKHOTO OOCITYKMBAaHHUS M COINPOBOXKICHUS
KIIMCHTOB;

- OTEYECTBEHHBIH M 3apyOEXHBIH ONBIT NPOBEIACHUS IMPOJAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- cHnocoObl M METOABl IPUBJICYCHUS BHHUMAaHHSA K OaHKOBCKUM
MPOAYKTaM U yCIIyTaM;

- CIIOCOOBI MTPOIBMKEHUS OAHKOBCKHX IPOIAYKTOB;

- IpaBWjia TOATOTOBKM M TPOBEICHUS MPE3CHTAIMH OaHKOBCKUX
MIPOJIYKTOB U YCIIYT;

- IPUHLUIIBI B3aMMOOTHOIIIEHUH 0aHKa ¢ KJIMEHTaMH;

- MICHXOJIOTUYECKUE THITHI KJIMEHTOB;

- NpUEMBI KOMMYHHKAITHH;

- CIIOCOOBI BBISBJICHUS TOTPEOHOCTEN KIIMEHTOB;

KaHaJIbI JUTSI BEISIBIICHUS TIOTCHIMAIBHBIX KIIHMEHTOB.

1.2. KosinuecTBO 4acoB, 0TBOAUMOE HA OCBOeHHE NMPO(eCcCHOHATBHOT0 MOAYJIs
Bcero wacoB - 250 yacos

W3 unx Ha ocBoenne MJIK — 88 gacos

B Tom umcrne, Bo B3aUMOACHCTBHHM C MIpernoaBaTesieM 88 4acoB

Ha MPAaKTHUKHU, B TOM YHCIIE YUeOHyI0 - 72 yaca

Y IPOU3BOJICTBEHHYIO — 72 Haca

I1IM.03 KBanudukannoHHsrit 3x3ameH — 18 gacos




2. CTpykTypa H coep:xkaHue NpodhecCHOHAIBHOT0 MOIYJIsl
2.1. CtpykTypa npodeccuoHATbHOT0 MOAYJIs

CymMapHBIit

O6BeM mpohecCHOHATBHOTO MO, aK. Jac.

Pabota oOygaronixcst BO B3aMOACHCTBUY C TPETIOJaBaTeIeM

Kozet mpodpeccnonambHpix Hﬁ)ﬁ?&ilii’;ﬁ:;ﬁigw 06BeM O0yyenue no MK Tpaxrug CaMocTo QK?(I)%H
00X KOMITETEHITHI MOIyIA Harpysku, B ToM uuncie STEeIbHAs MO0
Jac. Bcero JlabopaTopHBIX U KypcoBbix VueBuas [IpousBon pa60Ta3
MPAKTUICCKUX pa60T CTBCHHas
3aHIATHH (npoeKTOB)4

1 2 3 4 5 6 7 8 9 10
IIK 1.1.TIK 1.4. TIK 1.6. | Paznen 1. bankoBckue
IIK2.2. OK 1. OK 2. MPOIYKTHI U YCIYTH
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 46 46 24 - -
IIK 1.1. TIK 1.4. TIK 1.6. | Paznen 2. Ilpogaxa u
I1IK2.2. OK 1. OK 2. MPOJIBUKEHUE
OK 3.0K 4. OK 5. OK 9.| 6aHKOBCKHX MPOAYKTOB
OK 10. OK 11. U yCIIyT 42 42 16 - - -
IIK 1.1. TIK 1.4. TIK 1.6. | IIpousBoacTBeHHas
IIK 2.2. OK 1. OK 2. MpaKTUKa
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 72 72
K 1.1. TIK 1.4. TIK 1.6. | YueOHnas npakTuka
IIK 2.2. OK 1. OK 2.
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 72 72
IIK 1.1. TIK 1.4. TIK 1.6. | Dx3amMeH 110 MOAYIO
IIK 2.2. OK 1. OK 2.
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 18 - - - - - - 18

Bcezo: 250 88 40 - 72 72 - 18

¥ Camocmosmenvhas paboma 8 pamkax obpazo08amenbHoOl RPOSPAMMbL RIAHUPYEMCcs 06pazosamenvbHoll opeanusayuel ¢ coomsemcemeuu ¢ mpebosarnuimu ®I'OC CIIO 6 npedenax
00veMa npogeccuoHanbHo20 MOOYISA 8 KOIUYECMBe YAC08, HeODX0OUMOM Ol bINOIHEHUS 3A0AHUL CAMOCMOAMENLHOU Padombl 00y UAOWUXCS, NPEOYCMOMPEHHBIX TMEMAMUYECKUM
RIAAHOM U COOEPAHCAHUEM MENCOUCYUNTUHAPHO2O KYPCA.
* annas xonowxa ykasvisaemes monwko onsa cneyuansrocmeii CITO.




2.2. TemaTH4yecKkHii IUIAH U coJep;kaHue npodeccuonaabaoro moayJs (IM)

HaumeHoBaHMe pa3aesioB U TeEM
npodgeccuoOHAIBLHOT0 MOAYJIS
(IIM), MesKTUCIUTIITTHHAPHBIX

Conep:xanue yueOHOro MaTepuaa,
JabdopaTopHble padoThI U MPaKTHYECKHE 3AHATHS, CAMOCTOATEIbLHAs yueOHas padoTa

O0neM B yacax

Kkypeos (MJK) o0yyaromuxcst
1 2 3

Paznen 1. bankoBckMe NPOAYKTHI M YCJIYTH 46

MJIK. 03.01 BoinosiHeHue padoT MO JOJIKHOCTH CJIYKANET0 KATeHT DaAHKa»

Tema 1.1. bankoBckasi Tpuaaa. Conep:xanue

KayecTBO 0aHKOBCKHMX YCJIYT. 1. Tlonsatus «OaHKOBCKas omepainusy, «OaHKOBCKHH TMPOMYKT» M «OAHKOBCKAas YCIyra» H UX
B3anMOCBs3b. Knaccudukarms 6aHKOBCKHX omepalii. AKTHBHEIe orepanud. [laccuBHbBIE omepanum.
[Mocpenuuueckue omepauuu Oanka. Knaccudukamuss 0aHKOBCKHX YCIYT MO KPUTEPHUSAM: KaTerOpHs
KJIMEHTOB, CTENEeHb WHIWBUAYaIM3alMK TOAXOJa K KIHWEHTY, CpPOK TIPEIOCTaBICHUS, CTENCHb
CJIO)KHOCTH, CTETIEHb JJOXOJHOCTH, CTENCHb PHCKA, HOBH3HA.
2. OcobcHHOCTH OaHKOBCKHMX YCIYI. ba3oBble: HEOCA3aeMOCTh, HEMOCTOSHCTBO KAa4eCTBa,
HEOT/ACIMMOCT OT HMCTOYHMKA TIPEAOCTABICHUS, HEBO3MOXKHOCTh XpaHeHus. DyHKIMOHAIbHBIE:
obecrieueHre 3KOHOMUKH TUIATEXKHBIMH CPEJICTBAMHU, PETYJIMPOBaHNE KOJIMYECTBA JCHET B OOpaIeHHH, 14
OpHEHTAalMd Ha YHHUBEPCAJIbHYIO JEATEIHOCTh, CBS3b CO BCEMH CEKTOpaMH HSKOHOMHKH.
Crenuduyeckne: KeECTKOe TOCYNAPCTBEHHOE PpErylUpOBaHUE, 3aKPBITOCTh JUIS TPEThUX JIHIL,
UCTIOJIb30BaHUE PA3MUYHBIX (QOpPM JICHEr, NpUOBUILHOCTh M PHCK. XapaKTepHbIE: OoJblas
MPOTSHKEHHOCTh BO  BPEMEHHW, WHAWBUIYaJM3UPOBAHHBIA xapaktep, anuddepeHInpoBaHHOCTD,
3aBUCHMOCTD OT JIOBEpHsI KITMCHTOB U CBSI3b C KIIMEHTCKUMHU PUCKAMHU.
3. KauectBo OaHkoBckux yciyr. OXuJaHHE W BOCHPHUSATHE KAdyecTBa OOCITYKMBAHUS KIHUEHTOM.
[Tapamerpsl kadecTBa OaHKOBCKHX ycnmyr. Kpurepmnm kaudectBa OaHKOBCKOW ycnmyru. IIpomykTel u
YCIIyTH, TIpe/IaraeMble 0aHKOM, UX MTPEUMYIIECTBA U IEHHOCTH.
B Tom uncie, npakTHYECKHX 3aHATHI 6
1. IIpakTyeckoe 3ansTHe «PerieHne CUTyallMOHHBIX 331a4 O BBIBICHUIO MHEHHI KJIIMEHTOB
0 KayecTBe OAaHKOBCKUX yCIYI»
Kelic «YI0BIeTBOPEHHOCTh KJIMEHTOB OaHKOBCKHM OOCIY)XKHBAHWEM CHHU3WIIACH, YWCIIO TPETECH3UM 4
pacTer».
Keiic «I[lepcoHanbHbIN NOIX0/: KAKOW CEPBUC XOTAT KIUEHTHD.
2. Ilpakrtuueckoe 3aHsaTHe «OmnpeneneHue MNPEUMYIIECTB OAHKOBCKUX MPOAYKTOB  JUIs 2
noTpeduTenen».

Tema 1.2. 7JKu3HeHHBIIH UK Conep:xaHue

0aHKOBCKOI0 MPOIYKTA. 1. TlonaTue KU3HEHHOTO IMKJIAa OAHKOBCKOTO MPOAYKTA. DTAaIlbl )KU3HEHHOTO IHKJIa OaHKOBCKOTO

Ilenoo0pa3oBanue B 0aHKe. MPOAYKTA. 8

2. [ToHsaTHe 1eHbI Ha OaHKOBCKHI TPOAYKT. OCOOCHHOCTH 1IeHOOOpa3oBaHus B OaHke. [leHoBas
noymmTHKa. Tapudbl Ha 0AHKOBCKHUE YCIYTH.




B ToM uncie, NpakTHYeCKUX 3aHATHH

1. IlpakTnyeckoe 3anaTue «KoHCYyTbTHPOBAaHNE KIIMEHTOB O TapudaM OaHKa.

Keiic «IIpoGnemsl ieHOOOpa30BaHUs B OaHKAX). 4
[IpakTrdeckoe 3aaHue Ha ONpeeIeHue IEHOBOHW MOJIUTHKY OaHKa.
Tema 1.3 IIponykToBasi imHelika | Conep:kanue
0aHka 1. lonstne mpomykToBO¥ mnuHeWKH. Mepapxwdeckuii meron kiaccupukanmui OaHKOBCKHUX YCIYT.
OcHOBHBIE KpHUTEpHH KiIacCUpUKAIMK OaHKOBCKMX yciyr. lloka3zarenw, XapaKTepU3yoIIre
NPOAYKTOBYIO THHEHKY O6anka. CucTema yrpaBieHusl IPOJyKTaMi KOMMEPUECKOro OaHKa.
2. baHKOBCKME MPOAYKTHl YACTHBIM JIMLAM: BKIAJAbl, KPEOUTHI, OaHKOBCKHE KapThl, IUIATEXH U 14
nepeBofsl. [IpomykToBasi JnMHEKa Ui KOPIOPATHBHBIX KIMEHTOB. OCOOEHHOCTHM OaHKOBCKUX
MPOAYKTOB JUI MAaJIOT0, CPEIHEro M KpymHoro OwsHeca. OCHOBHBIC MPOIYKTHI i (PUHAHCOBBIX
VUPEXKACHUI:  pacyeTHbIE  TPOAYKTHI,  WHBECTHIIMOHHO-OAHKOBCKHME  MPOAYKTBI,  TOPrOBOE
(hHAHCHPOBAHHE. .
B ToM umciie, NpaKTHYECKUX 3aHATHI 8
1. lIpakTnyeckoe 3ansitue «KoHCYTbTHPOBAHKE IO BHIOOPY OAHKOBCKUX MPOILYKTOB JUIS
KOPIIOPATUBHLBIX KIIMCHTOB) 4
Ketic «CrarmapTHBI HA00p OAaHKOBCKUX MPOAYKTOB TSl OCHOBHBIX CETMEHTOB PHIHKA
KOPIIOPATHBHBIX KIIMCHTOBY.
2. [IpakTHyeckoe 3aHATHE «BHIsSBICHUE TOTPEOHOCTEH KIINEHTOBY. 5
Ketic «Bb100p 6aHKOBCKOTO MPOIYKTa Jiisl YU3MIECKOro JIHIIa
3. lIpakTHyeckoe 3ansiTHe «KOHCYIHTUPOBaHNE TOTEHINAIBHBIX KJIMEHTOB 0 BBIOOPY OaHKOBCKUX
NPOAYKTOB JJIs JETEH U MOJIOAEHKI. 5
Keiic 1. «<Henerckas BpIro/1a 6aHKOBCKHUX MPOIYKTOB JUIS IETCH U MOJIOACIKI.
Ketic 2. «Yto xoueT oT 0aHKOB MOKOJICHNE MIUIIUICHIYM).
Tema 1.4 Coaepxanue
KopnoparuBHblii u 1. OpranuzaunoHHO-yIIpaBiIeHYecKast cTpyKTypa 0anka. Cocrapistomye OpeHga 0aHKa: HEHM, CIIOraH,
NMPOAYKTOBbIe OpeHAbI 0aHKa. norotur, ¢unocodus (Muccust U NeHHOCTH). COCTaBIAIONINE YCIENHOTO OaHKOBCKOI'O OpeHpa.
KonkypeHTOCIIOCOOHOCTH JlosinpHOCTH KIHMEHTOB K OaHKOBCKOMY OpeHny. KpymHeiiine MUpOBBIE W POCCHHCKHE OaHKOBCKHE 10
0aHKOBCKHMX MPOAYKTOB. OpeHzpl. PeOpeHANHT W pecTallIMHT, UX MPUYUHBI U IOocIeAcTBUS. BpeH sl o HanpaBneHusM On3Heca.
IIpoayKTOBBIE OpPEHIBI.
2. TTonsarue KOHKYPEHTHOTI'O NPpENMYHIECTBA U METOJAbI OUCHKN KOHKYPCHTHBIX HO3I/II_II/II71 OaHKa.
DakTopsl, onpeaensomne 0aHKOBCKYIO KOHKYPEeHIHNIO. Buipl 0aHKOBCKHX PEHTHHIOB.
B ToM uncie, NpaKTHYeCKUX 3aHATHH 6
1. IlpakTyeckoe 3anaTue «OOPMHUPOBAHHUE TIOJOKUTEITHFHOTO MHEHHS Y TTIOTCHIIMATLHBIX KIINEHTOB
0 JIETIOBOM pemyTanuu OaHKa.
Ketic 1. «3anomunatonuiicst oopa3 OaHkay. 4

Ketic 2. «Cuna 6aHKOBCKOTO OpeHIa».
[MpakTHyeckoe 3a1aHne « AHAJIN3 PEUTHHTOB OaHKa 110 JAHHBIM PAa3IMYHBIX ar€HTCTBY.
[Ipaktrnueckoe 3aganne «OneHKa KOHKYPEHTHON MO3UIUH OaHKa Ha pPhIHKE OAaHKOBCKUX MPOAYKTOB)




2. IlpakTuueckoe 3anaTue «[lonck HHPpOPMAILK O COCTOSHIM PHIHKA OAaHKOBCKUX MPOAYKTOB U

2
YCIYT».
Y4yebHas mpakTHKa pa3aena 1
Buawbl pador
1. Ypok-3kckypcus B OaHK.
2. 3aHATus B 1a00paTopuu «YUeOHBIH OaHK.
TemaTuka 3aHATHI:
— «KoHcynbTHpOBaHHE KIMEHTOB MO PA3TUYHBIM BHIaM OaHKOBCKUX MPOIYKTOB (MOJEIUPOBAHNE CUTYALHN)»;
3. Hanucanue scce no teme «Pons 6peHa B mpoABHKEHIH OaHKOBCKUX TPOTYKTOBY. 36
5. AHanM3 KOPIOPaTUBHBIX CTAHIAPTOB OOCITY>KUBAHUS KJIMEHTOB.
6. N3yuenue Kogekca KOpnopaTUBHOM 3TUKH KPEIUTHON OpraHU3aluu.
7. I3y4eHne monuTHKH OaHKa B 00JIaCTH KOPIIOPATHBHOM COLMAIbHON OTBETCTBEHHOCTH.
8. M3yuenme ctpareruu pa3BUTHHN OaHKA.
9. Uzydenne Mojenn KOMIETEHITNI COTPYIHUKOB OaHKa.
10. M3y4yeHune cucTeMbl OLIEHKH PE3yIbTaTOB ACATEILHOCTH COTPYAHUKOB.
11. VzyueHne cucTeMbl OIICHKH KauecTBa 00CITy)KHBaHHs KJIMEHTOB.
Pa3nen 2. Ilpoga:ka u mpoaBu:KeHHe 0AHKOBCKUX MPOIYKTOB H YCJIYT 42
MJIK. 03.01 BeinosiHeHue padoT MO JOJKHOCTH CIYKAIET0 «ATreHT DaHKa»
Tema 2.1 Buasl kananos Coaepxanue
npoaaxk 6aHKOBCKHUX NPOAYKTOB | 1. [Tonsarue «mpojaxkay. OCOOSHHOCTH MPOAaXu OaHKOBCKHUX MPOMYKTOB U yciyr. OCHOBHBIE (hOPMBI
NPOJaX B 3aBUCHMOCTH OT TEPPUTOPHAIBHOM NPUBSA3KKM — CTalOHapHas (opMma M TUCTAHIMOHHAS
dopma mpomaxu. Ilpomaxkm MaccoBoro xapakrtepa (OaHKOBCKMHM pHUTEHI) W LENeBbIE
(MHOUBHIYaNbHBIE) MPOAaXH. MaccoBble TIPOJAKK 1O CcXeMe «(PHUHAHCOBBI CylepMapKeT».
[epekpectHble mpoaaxu Cross-sales. Crparterus makeTHpoBaHUs OAaHKOBCKHX MPOIYKTOB. [Tpumepsr
TPAJUIMOHHOTO TMAKeTHPOBaHHs OAHKOBCKHMX MpoaykToB. Ilpsimast mpomaxka (directselling). POS-
kpeauroBanue (POS — Point Of Sale). KpemuroBanue MOKYNMOK 4epe3 HHTEPHET. DJICKTPOHHbBIC
KaHaJIbl TIPOJAXXK OAHKOBCKUX TPOMYKTOB. [IpenmyiectBamMu cuctembl MHTepHeT-OaHKWHTA JUISt 14
KnueHTa u g 0anka. Cucrema « MOOWIBLHBIN OaHK).
2. llonutuka OaHKa B 00JacTH NpoJaX OAHKOBCKUX MPOIYKTOB. OpraHu3auusi NpoJax OaHKOBCKHX
npoaykToB. @porr—oduc npogax OaHka. KIMeHTOOPHEHTUPOBAHHBIA TMOAXOJ]. YCIOBHS YCIHEITHON
NpoJiaYkn OAHKOBCKOTO TpoayKTa. [Iporiecc MpUHSTHS KIMEHTOM PEIIeHHsT 0 MPUOOPETEHUH TOH Min
MHON yciayru (0aHKOBCKOTO mpoaykra). PopMHUpOBaHHE HABBIKOB arcHTOB MO MPOJaKe OaHKOBCKHX
npoaykToB. [lojepikka, KOHTPOIb U OlleHKa d()()EKTHBHOCTH MPOJIAK.
3. Jrtansl npogaku OAHKOBCKUX MPOAYKTOB M yciayr. MeToasl mpojakn 0aHKOBCKHAX MPOAYKTOB U
yeayr. Oprasu3anysi mocaenpoaaKHOr0 00CTYKMBaHUS U COMTPOBOXKACHUSI KITMEHTOB. OTe4eCTBEHHBIN
1 3apyOeKHBIN ONBIT MPOBEACHUS MPOAaX OAaHKOBCKUX MPOIYKTOB H YCIYTIO.
B ToM 4ncie IpakKTHYeCKUX 3aHATHH 4
1.IlpakTuuyeckoe 3ansaTHe «BBIOOp CXeM OOCITYKUBAHUS, BHITOAHBIX VIS KITMEHTA M OaHKay. 4

IIpaktuueckoe 3aganue «IlepBbiit 3BOHOK»
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Keiic «Private banking -cepBrc MUPOBOTO ypOBHSI».

IIpaktudeckoe 3amanme «Pacuer pacxomoB Ha OOCIy)XKHBaHHE KIHEHTOB Yepe3 CHCTEMY
JMUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITy>KHBaHUS.

Keiic «/IHTEepHET-0aHKUHT».

IIpaktrueckoe 3amanue «llmacTukoBas 0€30MaCHOCTDY.

Tema 2.2. IIpoaBuskenue
0aHKOBCKHMX NNPOXYKTOB

Conep:xaHue

1. TlonsiTHe TPOABMKEHUS OAHKOBCKMX MNPOMYKTOB. KOMMYHHKATHBHBIE CBS3M OaHKa C PBIHKOM.
DNEMEHThl KOMIUICKCA TPOJBIKEHHS. MOTHBAI[MOHHBIC (AKTOPHl YACTHBIX M KOPIIOPATUBHBIX
KIueHToB 0aHka. CriocoObl MpOIBIKEHHST OAaHKOBCKMX MPOAYKTOB. BaHKOBCKas pexiiamMa ¥ CBS3H C
oOIIeCTBeHHOCTRIO.  MMumkeBas pekiama wWid  OpeHamHr. [IpoaykroBas — pekiamMa — WIH

crumynupoBanue cobita. DopmupoBanue odmectBenHoro muenus (Public Relation). TToxnepkanue 16
cBa3u ¢ opramamu Brmactu (Government Relations). Cmoncopunr, BeictaBku, product placement
(pexnama B HesiBHOU (opme). Cesizu ¢ maBecTopamu wim IR (Invest Relations). Cesizu co CMU wnmu
MR (Media Relations).
2. CnocoObl ¥ METOABI TPHUBJICUCHHSI BHUMAaHUsI K OAaHKOBCKUM MPOAYKTaM U ycinyram.  [IpaBuma
MTOJITOTOBKH M MPOBEICHIS ITPE3eHTANN OAHKOBCKHX MPOTYKTOB U YCIIYT.
B TOoM uMciie npaKTHYECKUX 3aHATHI 8
1. IpakTHyeckoe 3ansTue «OpraHu3anus | MPOBEACHUE TPE3CHTAINI OAaHKOBCKUX MPOAYKTOB H 4
yCIIyT»
2. llpakTHyeckoe 3aHsaTHE «/CcTIONB30BaHME PA3NUYHBIX (DOPM TTPOABIKEHUST OAHKOBCKHAX
MPOTYKTOBY
Keiic «baHkoBcKas pexiamay
[Mpaktuaeckoe 3ananue «Pexnama st VIP-kineHTOB OaHKay. 4
[IpakTrueckoe 3amanue «PexmamMupyemM Hall OaHK».
Keiic «Pabota 0aHKOB B COIMAJIBHBIX CETIX.
Keiic «bnaroTBopuTeIbHOCTHY.
Tema 2.3 ®opmupoBaHue Coaepxanue
KJINEHTCKOM 0a3bl 1. IlonsTHe 1 mpu3HAKKM KIMeHTa OaHka. Kitaccudukarus knuentos 0anka. [Icuxonoruveckue THIIBI
KITUEHTOB.
2. TloHsATMe TPHUHIMIIOB B3aMMOOTHOIICHHWH OaHKa ¢ KIWEHTaMU. [IpUHIMIIBI  B3aMMHOMN
3aMHTEPECOBAHHOCTH, IUJIATHOCTH, PALMOHANBHOW JAEATENBHOCTH, OOECIEUYEeHUs] JIMKBUIHOCTH.
[lpuHnunel  B3auMHOM  0053aTEIBHOCTH,  JIOBEPUTEIBHBIX  OTHOILIEHWH,  OTBETCTBEHHOCTH, 12
HEBMEIIATENbCTBA, IOTOBOPHBIX OTHOIICHUH, 3aKoHONoCyanust, ruddepenimpoBanHocTy. [TonsTre
IPOTPAMMBI JIOSUTLHOCTH: 1EJTH, KPUTEPHU KITaCCH(PHUKAIIUK U BHIBL
3. Kanamel a7 BBISBICHHSA TOTCHIMANBHBIX KIMEHTOB. [lpuéMbl kommyHukaruu. CrocoOb
BBIABIICHUSI MOTpeOHOCTEH KIMEHTOB. CrocoObl M METOAbl MPUBJICUCHHS BHUMaHUS K OaHKOBCKHM
MPOJIYKTaM U YCIyTaM.
B Tom uncie npaKTHYeCKMX 3aHATHI 4
1. MpakTuyeckoe 3ausitue «COOp U UCTIONB30BaHNE UH(POPMALIMH C LENBIO MOUCKA MOTEHIMATBHBIX 4
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‘ KIUCHTOB»

Y4yebHasn mpakTHKa pa3aeaa Ne 2
Buasbi pador
1 3anstus B nabopatopun «YueOHbIN OaHK:
CamorectupoBanue «KomMmyHnka0enpHbl 11 Bey», «YMeere 11 Bbl BECTH O3UTUBHBIN TUAIO.
I'pynnoBoe o0cyxnenue Tembl «Hy)xHa T KyIbTypa peuu OaHKOBCKOMY areHTy».
Tpenunru «/lenoBoii aTukeT», «JlemoBoe oOIIeHNUE N0 TeIehOHY.
I'pynnoBoe o0cyxneHne Tembl «JInuHOCTHBIE U IPOodeccOHaIbHbIE KayecTBa OAHKOBCKUX COTPYAHUKOBY.
I'pynnoBoe o0cyxnenue TeMbl «HackobKo BaXKeH MMUIK COTPYIHHMKA B IPO(ECCHOHATBHON e TEIbHOCTI.
Hanmcanwue scce mo teme «Moii mpodeccHOHANTBHBIT UMUK,
IIpocMmoTp 1 00Cy)aeHHUE YUSOHBIX BUICOMATEPUANIOB ¢ 00pa3naMu 3pPekTUBHOTO U HeA((HEKTUBHOTO MOBEACHUS KOHCYJIBTAHTOB.
Tpenunr «lIpesentanus npoaaxu 6aHKOBCKOIO MPOAYKTay. Buaeosanucs cMoaeTMpOBaHHON CUTYaIIUH IPOJAXKH U €€
MOCIEAYIOLINNA aHAIIN3.
9. Opranuzanus npe3eHTalnu 0aHKOBCKUX MPOIYKTOB M yCIYT.
10. PoneBas urpa «Pacrpenenenne (GyHKIIMOHATBHBIX 00sS3aHHOCTEH MEXy yYaCTHHKAMH IIPoIiecca Mpojak 0aHKOBCKHX MPOIYKTOB U
YCIyT».
11. Tpenunr «OmnpeaeneHue THIIA KINEHTa.
12. Ilpaktuxym «MozaenupoBaHue MOBEACHNUS KIUEHTay.
13. TI'pynmoBoe oOcykIeHHE BOIIPOCOB:
OcHOBHBIE OIINOKH B OOIIEHNH C KIHNEHTAMH.
- [ToHATHE «TPYAHBINA KIIUEHT.
- [IpuunHbI NOSBIEHNS TPYIHBIX KIHMEHTOB.
- [Ipeononenue 6e3paznuins KIHEHTOB.
- Kpurepun Br16Opa 6aHKa KIMEHTaMU.
- [IprunHEL, IO KOTOPBIM KJIMEHT MEHSET OaHK.
- OCHOBHBIE IPUHLIUIBI IOJTOCPOYHOT0 COTPYAHHYECTBA OaHKa C KIMEHTAMHU.

N~ E

36

IMpousBoacTBeHHAs MPaKTHKA (eCJH MPEIYCMOTPEHAa HTOroBas (KOHIEHTPHUPOBAHHASA) MPAKTHKA)
Buasbl padort

1. 3HaKOMCTBO ¢ OaHKOM:

- HCTOpHS CO3/IaHus OaHKa, er0 MECTOHAXO0XICHUE U IIPaBOBOH CTaTyC;

- Opena (name, JJOTOTHII, CJIOTaH, MUCCHIO U IICHHOCTH),

- HaJIM4ue JIMIIEH3WH Ha MOMEHT TIPOXOXK/ICHUS TPAKTHKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMY OpPraHHU3alMOHHON CTPYKTYphI OaHKa;

- cocTaB (DMITHATHHOM CETH;

- nH(OpMaIMIO O pSHTHHTaX U MPEMUSIX OaHKa,

- MPOBOAMMBIC OAHKOM PEOPEHAMHT M PECTANIMHT;

- cocTaB 00CTy)KHBaeMOMN KIIMEHTYPHI.

2. O3HaKkOMJICHHE C pabOTOW MOMpa3AeicHUM, ACITEILHOCTh KOTOPHIX CBs3aHA C OOJY>)KMBAaHWUEM KIIMCHTOB (M3yUCHUE IOJKHOCTHBIX

72
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MHCTPYKUUH paOOTHUKOB AaHHBIX MOAPA3AeNICHUN 1 MPAKTUKU pabOThl JaHHBIX MMOPA3IeICHHH).

3. 3HaKOMCTBO € IPOAYKTOBOM JIMHEHKOI OaHKa.

4. Nzyuenne TaproB OaHKa.

5. O3HaKOMIIEHHE C CUCTEMOW KOHTPOJIS B OaHKE 3a COOJIIOJCHHEM HOPM M NIPaBUII OOCITYKHUBAHUS KIIMECHTOB.

6. XapaKkTepuCTHKa 30H OOCITYy>KHBaHUS KITUEHTOB B OaHKeE.

7. AHanu3 KIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KkaHanoB 00CTy)KUBaHHSI POZHUYHBIX KIIMEHTOB.

9. 3y4yenune paboThl GaHKa ¢ rpyHIaMy KIMEHTOB, HYXAAIOMINXCS B COLMATIBHOMN MOAEpKKE (MOJIOCKE, IEHCUOHEPHI, MHBATU/IBI).
10. M3yuenwne cuctemsl oOecriedeHnst 0€30macHOCTH (KOH(PHUIESHITNATFHOCTH ) KIINEHTOB.

11. KoHCyJIbTUPOBaHUE KJIMEHTOB IO Pa3JIMYHBIM BUJaM ITPOJIYKTOB U YCIIYT B OaHKe (paboTa o1 pyKOBOJICTBOM COTPYAHHKA OaHKa).

12. Habntonenue 3a AeHCTBUAMU COTPYJHHKA OaHKa TP MPoAaxe OaHKOBCKUX MPOIYKTOB U YCIyT OaHKe
13. V3yueHne opraHu3aiiy MOCIeTPOIaKHOTO OOCTYKUBaHUS KIMEHTOB.

JK3aMeH M0 MOIYJII0

18

Bcero

250
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3. YCJIOBUSA PEAJIM3ALIUUA ITPOT'PAMMBI TIPO®PECCUOHAJIBHOI'O MOAYJIA

3.1. Jlas1 peanu3anyuy NporpaMmMal Npo(hecCHOHATBHOI0 MOAYJIsl MPeIyCMOTPEHBI ciaeaylomme
crenraJbHble MOMeleHns

JlaGopaTopuss «Y4eOHBIH OaHK», OCHAIEHHAs B COOTBETCTBUU ¢ I 6.1.2.1 IlpumepHOW MporpamMMmbl TIO
crienmansHocTH 38.02.07 bankoBckoe Aeno.

OcHamieHHple  0a3bl MPakTHKH, B cOOTBETCTBUHM ¢ 1 6.1. 2.3 [lpumepHoil mporpaMMmbl MO CHENHATBHOCTH
38.02.07 bankoBckoe Aemno.

3.2. UudopmanuonHoe o0ecniedeHHe peaan3alui NPOrpaMmMbl

JIist peanusanuy mporpamMmMbl GHOIHOTEYHBINH (OHI 00pa30BaTEeIbHON OpraHU3al[Md UMEET NCUATHBIC W/HITU
JIEKTPOHHBIE OOpa3oBaTeibHble U MH()OPMAIIMOHHBIE PECYpPCHI, Ul HCIIOJIb30BaHUA B 00pa3oBaTEIbHOM
powuecce.

3.2.1. MleyaTHble H3TAHMST

1. OcHoBrl 6ankoBckoro aena: yaeoHuk s CIIO/ E.b.Craponybuesa. — 2-e u3z., mepepad. u gon.— M.: UJ{
«D®OPYM»: UTHOPA-M, 2015. — 288 c..

2. bankosckoe aeno B 2 4. Yacts 1 : yueOHuk u nmpaktukym s CITIO / B. A. BopoBkosa [u ap.] ; mox
pexn. B. A. bopoBkoBoii. — 4-e u3., nepepad. u non. — M. : U3natensctBo FOpaiit, 2018. — 390 c.

3. Bankosckoe neno B 2 4. Yacte 2 : yuebuuk mis CIIO / E. ®@. XKykos [u ap.] ; mox pen. E. @. XKykoga, 0. A.
CokonoBa. — M. : U3natensctBo FOpaiit, 2017. — 301 c..

4. Jlapuna, O. U. bankosckoe aeno. IIpaktukym : yue6. mocooue mis CIIO / O. U. Jlapuna. — M. :
WznarensctBo KOpaiit, 2017. — 251 c.

5. Koctepuna, T. M. bankosckoe neno : yueonuk mias CIIO / T. M. Kocrepuna. — 3-e usn., nepepad.
u gomn. — M. : U3narensctBo FOpaiit, 2018. — 332 c.

6. I'aymanoB B.A. OcHoBbl OaHkOBCKOrO Aena: yueOnuk st CIIO. / B.A. NananoB. — 2-¢ uzn. — M.: ®OPYM:
HNH®PA-M, 2017. — 288 c. —

7. bankosckoe neno : yueOHUK u npaktukyM aist CIIO / mox pen.B. A. bopoBkosoii. — 3-e uzn., nepepad. u
nmon. — M. : UznatensctBo FOpaiit, 2016. — 623 c.

3.2.2. DJIeKTpOHHBbIE U3JaHUS (JIEKTPOHHbIE PECypChI)

1.2nexrponnsiii pecype banka Poccun.- Pesxxum noctyma http://www.cbr.ru

2. CnpaBouHo-mipaBoBas cucrema «KoncynprantlLitocy.- Pexxum moctyma http://www.consultant.ru

3. CnpaBouno-mpaBoBas cucrema «'APAHT».- Pexum noctyna http://www.aero.garant.ru

4. MudopmarinoHHbiit 6aHKOBCKHUi mopTai [ DiIeKTpoHHbIH pecypc]. — Pexxum moctyma: http://www.banki.ru.

5. Marepuaisl caifta Accoruariy pocCuiickux 6ankoB: KoopuHAITMOHHEIN KOMUTET 110 CTaHAapTaM KauyecTBa
OanKoOBCKOH AedareapbHOCTH. CTaHAapThl kKadecTBa OankoBckoi aearenpbHOCTH (CKB/l) Accormmanmu poccuitickix
6aHKOB [DneKkTpoHHBIN pecypc]. — Pexxum moctyma: http://www.arb.ru.

6. Matepuainsr MHOpMaIMOHHOTO areHTcTBa — noprana Bankir.ru [Dnex-rponHnsiii pecypc]. — Pexxum gocryma:
http://www.bankir.ru.

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH

Hopmamuenwie 00Kymenmol

1. TI'paxnanckuii konekc Poccuiickoii @enepaunu (qacts nepsas) oT 30.11.1994 Ne 51-03 ¢ uaMeHeHUAMH.

2. ®@epnepanpHbiii 3ak0oH 0T 02 mexabpst 1990 r. Ne 395-1 «O Oankax n OaHKOBCKOH AEATENBHOCTH» (peml.
23.05.2018 r.).

3. @enepanbubiii 3akoH oT 10 mronst 2002 r. Ne 86-03 « O Llentpansnom banke Poccuiickoit ®@enepanyn
(banke Poccun)» (pen. 23.04.2018 r.).

JlononnumenvHnule yuebnvie u30anun

4. BaHKOBCKMH MapKeTHHT: yueOHMK/ O pe. A.3.H., npod. FO.A. Poserckoro, a.3.H. npod. Haroueesoii H.H.
/ - M.: m3n-Bo "Ilpocmekt", - 2016. - 271 c.

5. Banxkosckoe aeino / pen. I'.I. KopoGosa. - M.: DxoHomucTs, 2016. - 751 C.

® O6pasoBaTenbHAs OPraHU3aLUs IPH Pa3paboTKe OCHOBHON 00pa3soBATEIbHOI POrPAMMBI, BIPABE YTOUHUTE CIHCOK W3IaHHiA,
JIOTIOJTHUB €r0 HOBBIMU M3JIaHUSIMH W/UJIH BBIOPAB B KAYECTBE OCHOBHOTO OJ(HO M3 Mpe/jiaraeMbiX B 0a3e JaHHBIX YY€OHBIX U3aHuUi
Y JJIEKTPOHHBIX pecypcoB, npeiaraembix ®YMO, u3 pacyera 0HO H3JaHKE 110 MPO(ECCHOHATLHOMY MOJIYJIIO U/UITU MTPAKTHKAM
Y MEXIUCUHUIUTMHAPHBIM KypCaM.
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6. bankoBckoe neno. B 2 4. Yacte 1. OOmme Bompockl OaHKOBCKON IEATEIBHOCTH : YYECOHHK JUIs
OakanaBpuara / A. M. TaBacueB. — 2-e u3z., nepepad. u npomn. — M. : U3narensctBo FOpaiit, 2017. — 186 c.

7. banxockoe geno. B 2 4. Yacte 2. TexHonorum o0CTy)KMBaHHSA KIUEHTOB : YIeOHUK AJsi OakamaBpoB / A.
M. TaBacueB. — 2-¢ u3n., nepepad. u gon. — M. : U3natensctBo FOpaiir, 2017. —301 c.

5. KOHTPOJIb U OLIEHKA PE3YJ/IbTATOB OCBOEHUA
IIPOPECCHOHA/IBHOI' O MOAYJIA

Kop n HaumeHOBaHUE
PO ECCHOHATTEHBIX U 00X Kpurepuu onenku MeToanl OLIEHKHU
KOMIIETCHIIUH, POPMHUPYEMbIX

B paMKax MOJyJIs

OK 1 Bri6upats crioco0sI O060CHOBaHHOCTH BBIOOPA U Ornenka JIeATeTbHOCTH

peleHus 3a1a4 MPUMEHEHUS] METOJIOB U CIIOCOOOB | 00ydJaromerocs B mporiecce

npoheCCUOHATBHOMN pelIeHus IpoQPecCuoOHATBLHBIX OCBOCHUS o0Opa3oBaTebHON

JIeSITeIIbHOCTH MPUMEHUTEIBHO | 3a/1a4 MPU OCYNISCTRICHUH OporpaMMbl  Ha  TPAKTHYECKUX

K Pa3IUYHBIM KOHTEKCTAM KOHCYJIbTHPOBAHUS 3aHATHSAX, TPU BBIOJHEHHUH PabOT
MOTCHIIUAIBHBIX KJIMCHTOB OaHKa | M0 y4eOHOH U MPOM3BOJCTBEHHON
110 OAHKOBCKHMM TPOIYKTaM. MpaKTHKE

To4HOCTD, MPABUIILHOCTD H TIOJI-
HOTA BBIMOJHEHUS POQECcCcro-
HaJIbHBIX 3aJa4

OK 02. OcymiectBiarh nouck, | OnepaTuBHOCThH IOKCKA, OueHka JIEATEIbHOCTH

aHAJIN3 U UHTEPIPETALUIO pe3yIbTaTUBHOCTh AHAIHN3a U oOyyaromerocs B porecce

uHpOpMaIuK, HeoOX0AUMON WHTEpIpeTaui HHPOPMAIH U OCBOEHUS 00pa3oBaTeIbHOM

JUTSI BHITIOJTHEHMSI 3124 €€ HUCIIOIb30BaHue IS MporpaMMbl ~ Ha  IPAKTUYECKUX

npodeccuoHanbHON Ka4ECTBEHHOI'O BBIITOJIHEHUS 3aHATHAX, NPU BBINOJIHEHHUH pPaboOT

JEATENBHOCTH. npodecCHOHANBHBIX 3a]1ad, no y4yeOHOW M TPOU3BOJCTBEHHON
po(heCCHOHAIBHOTO U MPAKTHKE

JIMYHOCTHOTO Pa3BUTHUSL.
[upoTa ucmons30BaHMs
Pa3IMYHBIX HICTOYHHUKOB
MH(POPMaLUH, BKIIOYas

AIICKTPOHHBIE.
OK 03. [InanupoBath u JleMoHCTpanus naTEepeca K Ornenka WCIIOJIB30BAHUS
peann30BbIBaTH COOCTBEHHOE WHHOBAIIMSAM B 00J1aCTH 00y4aroImuMcsi METOJIOB U TPUEMOB
npodeCcCHOHATBLHOE U npodecCHOHANTBEHON JUYHOW OpraHuzalMd B Mpolecce
JUYHOCTHOE Pa3BUTHE. JIeSTEIIbHOCTH; BEICTPABAHNC OCBOCHUS o0Opa3oBaTenbHON
TPaeKTOPHH MPO(YECCHOHAIBHOIO | MPOrpaMMbl ~ Ha  MPAKTHYECKUX
pasBUTHS M CaMOO0OPa30BaHMUSI,; 3aHATHUSAX, pu BBITNOJTHEHUN
OCO3HaHHOE TUTAHUPOBaHUE WH/IMBHTY aTbHBIX JIOMAIITHUX
TIOBBINIICHHS KBaTH(DUKAIIH. 3amaHuii, paboT mo y4yeOHON w
JemoHcTparus criocoOHOCTH K MPOU3BOJICTBEHHOH MPaKTHKE.
OpraHM3alfy U TUNIAHUPOBAHHIO OrnenHka UCTIOIh30BAHHS
CaMOCTOSTEIBHBIX 3aHATHIA TIPU oOyJaromumcsi METOZIOB H MPUEMOB
U3y4YeHHHU TPO(ecCHOHATEHOTO JIMYHOM OpraHM3alyy MPH YIacTUH B
MOJYJISL. Mpo(heCCUOHANBHBIX  OIUMIIHAJIAX,
KOHKypCaxX, BBICTaBKaX, Hay4dHO-
MPAKTHYECKUX KOH()EPECHIIUAX.
OK 04. Paborats B JleMoHCTpanus cTpeMIICHHS K Ormenka KOMMYHHUKATHBHOU
KOJUIEKTUBE ¥ KOMaH/IE, COTPYJTHUYECTBY U JOeSITeIbHOCTH  oOydaromerocsi B
3¢ dexTuBHO KOMMYHUKa0EIbHOCTh MPH npoiiecce OCBOCHHUS
B3aMMO/JIEUCTBOBATH C B3aUMO/JICUCTBUU C 00pa3zoBaTenpHON  TpOrpaMMBI  Ha
KOJUIEraMU, PYKOBOJICTBOM, oOyJaronmmucs, MPAaKTUYECKUX  3aHATHIX, npu
KITUCHTAMU. MIPETIOaBaATEISIMHA U BBITIOJTHCHUH Pa0OT MO y4eOHOU H
PYKOBOJIMTENSIMU TIPAKTHKH B MPOM3BOJICTBEHHOH MPaKTHKE.
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X0J1¢ 00yUICHMS

OK 05. OcymiecTBisITh YCTHYIO
Y MIACBMEHHYIO
KOMMYHHMKALIUIO HA
roCyJapCTBEHHOM SI3bIKE
Poccuiickoit @enepannu ¢
Y9eTOM OCOOCHHOCTEH
COLIMAJIHOTO U KYJIETYPHOTO
KOHTEKCTA.

JleMOHCTpaIus HaBBIKOB
TPaMOTHO H3JIaraTh CBOM MBICIIU
1 0(pOpPMITATH TOKYMEHTAITHIO Ha
TOCYIapCTBEHHOM SI3bIKE
Poccuiickoin @enepannu,
MIpUHUMAs BO BHUMaHHe
0COOEHHOCTH COLIMAIILHOIO 1
KyJIBTYPHOTO KOHTEKCTa

OneHka  yMEHUS  BCTymaTh B
KOMMYHUKATUBHBIC OTHOIICHUS B
chepe podeCCHOHATTEHOM
NEeSTEIbHOCTH W TOJJICPIKUBATH
CUTYAIMOHHOE B3aMMO/ICHCTBHE,
pUHUMAS BO BHUMAaHUE
0COOCHHOCTH COITHATEHOTO u

KyJIbTYpPHOTO KOHTEKCTa, B YCTHOM U
MUCBMEHHOH (opme, TpOsBICHUE
TOJICPAHTHOCTHU B KOJIJICKTHBE.

OK 09. Ucnons30BaTh JleMoHCTpanus HaBBIKOB Ormenka JEeATEeITLHOCTH
MHQOPMaIOHHEIE WCTIOJIb30BaHHUS oOyyaromerocs B rporecce
TEXHOJIOTHH B MH(GOPMAITMOHHBIX TEXHOJIOTHI B | OCBOCHUS o0Opa3oBaTenbHOI
npohecCHOHATBHOMN npohecCHoHaNbHON MporpaMMbl ~ Ha  MPaKTHYECKUX
JACATCIIbHOCTHU JACATCIIBHOCTH, aHAJIM3 U OLICHKA 3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O
WHQOPMAIIHA HAa OCHOBE TECTUPOBAHUS, IIOArOTOBKHU
MPUMEHEHUS TPOPECCHOHATBHBIX | DIIEKTPOHHBIX — Ipe3eHTaluid, Npu
TEXHOJIOTHiA, UCTIOIh30BAHNE BBITIOJTHEHUN WHIWBHUIYaTEHBIX
UHPOPMAaIIMOHHO- JOMAallHUX  3afaHuii, paboT 1O
TEJIEKOMMYHUKALIMOHHOM ceTn y9eOHOW W  TPOU3BOJCTBEHHOW

«HTEpHET» TSI peann3anun MPaKTHKE.
npogeccHOoHANEHON Ornenka yMEHUs pewiaTth
JeSITETbHOCTH npodeccuoHanbHbIC 3a71a4un c
HCTIONTb30BaHHEM COBPEMEHHOTO

MPOrPaMMHOI0 00eCIICUeHUS

OK 10. ITons30BaThcs JeMoHcTpanus ymeHuiH Ornenka coOIroIeHNs MIPaBUII
npohecCHOHANBHOMN MTOHUMATh TEKCTHI Ha 0a30BbIE U odopmIteHUs JIOKYMEHTOB u
JIOKyMEHTAIIFel Ha npohecCuOHaIbHBIE TEMBI, MMOCTPOCHUSI YCTHBIX COOOIIEHWIA Ha
rOCYJapCTBEHHOM M COCTaBJISITh IOKYMEHTAIIHIO, rOCYJapCTBEHHOM SI3BIKE
WHOCTPAHHOM f3bIKaXx. OTHOCSIIYIOCS K MpoLeccaM Poccuiickoii ®denepaunu u

npodeccuoHanbHON
JIeATeIbHOCTH Ha
rocyJIapcTBEHHOM U
WHOCTPAHHOM SI3BbIKaX.

HWHOCTPAHHBIX SA3bIKAX.

OK 11. Ucnmomp30BaTh 3HAHUSA
1o (PMHAHCOBOI I'PaMOTHOCTH,
MJIAaHUPOBATH
MPEITPUHAMATEIECKYIO
JIeSITEJIbHOCTD B

JleMOHCTpaIHsl yMEHHUS
Hpe3eHTOBaTL naecn OTKpBITI/ISI
COOCTBEHHOTIO JI€NIa B
npohecCHOHATBHON
JEATENBLHOCTH.

Onenka 3HAHUU u YMEHUMI
oOyyaromerocs B nporecce
OCBOCHHS 00pa3oBaTeIbHOI
OporpaMMbl  Ha  HPAKTUYECKUX

3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O

npodeccHoHaNbHOM chepe. JleMoHCTpalus 3HaHUH TOpsIIKa TECTUPOBaHU, MOJTOTOBKU
BBICTpPAUBaHUS IIPE3CHTALUU U SJIEKTPOHHBIX ~ NpPE3CHTAlUi, MpHu
KPEAUTHBIX OAHKOBCKHUX BBITIOJIHEHUU WHJIUBUYyaIbHBIX
MIPOTYKTOB. MOMAITHUX  3ajaHuii, paboT 1o
yueOHO M NPOU3BOJCTBEHHOMN

MIPaKTHUKeE.
TIK 1.1 OcymiecTBasTh JemoHcTpanus Onenka NESITEILHOCTH
pacdyeTHO-KaccoBOE po(h)eCCHOHAIBHBIX 3HAHUHN oOyuJaromerocs B rporiecce
o0cyXKUBaHUE KIIMEHTOB MPOJYKTOBOW JTMHEWKH OaHKa U OCBOCHUS o0Opa3oBaTenbHON
YMEHUN KOHCYJIbTUPOBAHUS nporpaMMbl  Ha  MPaKTUYECKUX

KIIMEHTOB I10 paCUYC€THBIM

3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O

MPOIYKTaM. TECTHPOBAHMUS, MOJTrOTOBKH
SIIEKTPOHHBIX  Tpe3eHTalui, mpu
BBITIOJTHEHUN WHIWBHUYaJTbHBIX
MOMAITHUX  3ajaHuii, paboT 1o
yueOHOM HW  NPOU3BOJACTBEHHOMU
MIPAKTHKE.

TIK 1.4 OcymiecTBiasITh JleMoHCTpanus OrneHka JIEATECITLHOCTH
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MEKOaHKOBCKHE pacUCTHI.

po(heCCHOHAIBHBIX 3HAHUH
0aHKOBCKUX TIPOYKTOB ISt
KPEIUTHBIX OpraHu3aIni.

oOydJaromerocs B rporiecce
OCBOCHHSA o0Opa3oBaTenbHON
MporpaMMbl ~ Ha  MPAKTHYECKUX
3aHATHAX, B XOJI€ KOMITBIOTEPHOTO

TECTUPOBAHU, IIOATOTOBKH
SJICKTPOHHBIX Hpe?;eHTaHHfI, npu
BBIIIOJTHCHHUHU WHAWBUAYAJIbHBIX

IOMAITHUX  3ajaHuii, paboT 1o
yueOHOM W NPOU3BOJACTBEHHOMU

MPaKTHKE.
IIK 1.6 Ob6cmyxuBaTh JemoHcTpamus Ornenka JIeATeTbHOCTH
pacyeTHbIE ONepalny C npodeccuoHaIbHbIX 3HaHUM o0yuaro1erocs B nporecce
WCIIOJIb30BaHUEM Pa3THYHBIX MPOAYKTOBOW JINHEWKH OaHKa 1 OCBOCHHS 00pa3oBaTeIbHOM

BHUIOB INIaTCKHBIX KapT

YMEHUI KOHCYJIBTUPOBAHUS
KIIMEHTOB MO0 OaHKOBCKUM
KapTam.

MporpaMMBl ~ Ha  MPaKTHYECKUX
3aHATUAX, B XOAE KOMITBIOTEPHOTO

TECTUPOBAHUS, IIOATOTOBKHU
JNIEKTPOHHBIX — IIPE3EHTalUi, IIpU
BBITIOJIHEHUU HWHJUBHYaJIbHBIX

JOMAallHUX 3afaHuii, paboT 1O
yueOHOM W  TPOW3BOJCTBEHHOM

IIPAKTHUKE.
IIK 2.2 OcyuiecTBasTh U HeMoHcTpanus OueHka JIEATEIbHOCTH
0oQOpMIIAITH BBIIAYy KPEOUTOB | MPO(ECCUOHANBHBIX 3HAHWUH TpH | 00ydaromerocs B polecce

0 OpMIICHUH BBIIAYH KPEIUTOB OCBOEHUS o0pa3oBaTenbHON

OporpaMMbel  Ha  HPAKTHYECKUX
3aHATUAX, B XOAE KOMIIBIOTEPHOIO

TECTUPOBAHUS, MIOATOTOBKHU
SJIEKTPOHHBIX  Npe3eHTalui, mnpu
BBITIOJTHEHUU HWHIUBUAYaIbHBIX

JOMallHUX  3aJaHuii, paboT ™o
y4eOHOH W  TPOU3BOJICTBEHHOW
IIPAaKTUKE
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